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Protecting Your Privacy 

The Navigator Pledge includes 

four fundamental promises, 

and more important than ever 

is our assurance to protect your 

privacy. Scams target everyone, 

people of all backgrounds, ages 

and income levels. In 2017, more than 1.1 million cases of fraud 

were reported to the Federal Trade Commission, resulting in more 

than $905 million in losses. With enhanced security procedures, 

e-Alerts, complex passwords and other measures, we’re working 

every day to protect your privacy. Yet, you also play a key role in 

safeguarding your information and making sure it doesn’t fall into 

the wrong hands. 

Guard Your Personal Information
Scammers often pretend to be someone you trust, like a family 

member or friend. Don’t send money or give out personal 

information in response to an unexpected request – whether it 

comes as a text, a phone call or an email. Telephone scammers 

may pose as legitimate agencies and make threats of jail or 

lawsuits if you don’t pay immediately, often by credit card or gift 

card. If you suspect a caller may be a con artist, hang up and  

call the agency or company directly to clear up any concerns.  

Be especially suspicious if someone asks for your online banking 

or mobile app username and password. That information should 

not be shared with anyone not on the account. 

Monitor Your Financial Accounts
Regularly check your financial accounts for activity and note 

any transactions you don’t recognize or identify as possibly 

fraudulent. Contact Navigator or the appropriate financial 

MESSAGE FROM THE PRESIDENT & CEO
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institution immediately to investigate. (The Information Directory 

on the back cover of this issue includes all of our important phone 

numbers you might need.) Take advantage of e-Alerts to send 

messages straight to your phone or email letting you know about 

specific account activity such as ATM withdrawals, spending 

that exceeds your balance and changes to your ’N Touch Online 

Banking ID or password. You can also download our CardValet® 

app. It’s a powerful fraud mitigation tool that allows you to restrict 

transactions, lock and unlock your Navigator debit and credit 

cards with a few taps on your smartphone and get real-time  

alerts whenever your card is used.

Check Your Credit Reports Regularly
Everyone can request free copies of their credit report once 

a year. If you find accounts that do not belong to you or other 

incorrect information, follow the instructions for disputing those 

items. Go to annualcreditreport.com or call 877-322-8228  

to request your free annual report. 

Protecting your privacy is a promise Navigator makes to our 

Members, and we take it seriously. With fraud growing more 

common and fraudsters becoming increasingly sophisticated,  

we encourage you to take it seriously too. 

Thank you for being a Member!

Robert A. Fertitta
President & CEO
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4 Simple Steps to Saving

Parents, here are some tips to share with your kids to get them 
in the savings habit from a very young age. (They're good 

advice for us all!)

Learning how to do something new can take time. And it’s not 
always easy. Remember learning how to ride a two-wheel bicycle? 
Or how to play your favorite video game? Saving money is no 
different. It takes time, effort and even a few tricks. Like these:

1Make a system. Putting all your money into one piggy bank 
can be boring. So try using four! Label one “Spending” for 

money to be used whenever you need it. Label one “Saving” for 
money to be used on something later, like a new toy. Label one 
“Growing” for money you’ll use much later, like a car when you’re 
ready to drive! And label the last one “Giving.” You can spend this 
money on other people.

2 Think about how you’ll use it. Maybe you want to buy  
your grandparents a special present on their wedding 

anniversary. Great! Decorate your Giving bank with a photo  
of your grandparents to help you remember why you’re saving. 
Place stickers and pictures on all of your banks to remind  
you of your goals.

3 Save often. When you get money, don’t spend it right away. 
Divide it up between your banks instead. Then spend money 

only from your Spending bank. This will help you move closer to 

your savings goals. And remember with a Navvi-Gator  
Super Saver’s Club account, a $5 deposit gets an entry to  
win the giant Prize of the Quarter! (Only one entry per day  
per Super Saver account.)  

4 Spend wisely. You can only spend your money once.  
So make sure you’re using it for something you really want. 

Take time to think about each purchase before you make it.  
And ask your mom or dad to help you find the best price.

Once your Saving and Growing banks get full, bring your money 
to Navigator Credit Union. Our savings accounts help keep your 
money growing safely.

Navigator Youth Accounts*

L earning to save can be fun — and Navigator’s 
savings options provide the tools to make  

it happen.

For Youth Ages 12 and Under
Navvi-Gator, the financially savvy gator, introduces 
children to the Navvi-Gator Super Saver’s Club. This 
special kids’ savings account gives an entry to win 
the Prize of the Quarter for each deposit of $5 or 
more. As a bonus, Navvi-Gator Super Saver’s Club 
members receive a quarterly subscription to  
Navvi News, chock-full of fun games and savings  
tips, mailed right to their homes.

For Youth Ages 13 to 17
Teens can learn financial responsibility through 
regular deposits and withdrawals, while getting used 
to making purchase choices based on their current 
balance. They also receive a free copy of Real Money, 
a quarterly newsletter that includes tips for earning 
money, using it wisely and establishing credit, plus 
puzzles, games and quizzes.

* A parent or guardian must open accounts for youth under the age of 16.
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Ready, Set, Go!

Navigate Your Next Vehicle Purchase

I f you’re thinking about upgrading your 
ride, shopping for the perfect car is 

probably top of mind. But it’s not the only 
shopping you need to do. Depending on 
your budget and other financial factors, 
you may also be looking at auto loans.  
In fact, you should start shopping for 
auto loans before you find the vehicle  
so you can make an informed decision.

Get Up to Speed on  
the Basics
It’s important to do your research so you 
can drive away with a good deal on your 
next car. Here are some tips to think 
about when shopping for an auto loan:

Set your budget. Do you have  
money for a down payment? Will you 
be trading in a vehicle? Do you know 
how much you can afford for a monthly 
payment? Taking all of these things  
into consideration will help you make  
a smart budget.

One of the most important things 
to decide is where you will get 
financing for your new vehicle.  
As a credit union, Navigator typically 
offers competitive loan rates, fewer  
fees and flexible terms, which can mean 
lower monthly payments for you. To 
get started, visit Vehicle Loans on our 
website (navigatorcu.org); from there 
you can link to our auto loan calculator 
and calculate your potential savings. You 
can even apply for a loan online. If you’d 
prefer to talk with someone in person, 
just stop by any of our 13 full-service 
Branches to see a Financial Services 
Representative. A friendly Navigator 
Team Member will be happy to help  
and even run the numbers to figure  
out what will work best for you.

When calculating your budget, don’t 
forget that your auto insurance rate  
may increase with a newer vehicle. 

Knowing your credit score and 
history is another way to help you  
be prepared. You can get free copies  
of your three major reports at  
annualcreditreport.com.

Read through the paperwork 
completely. Make sure you read all  
the documentation before signing.

Review add-ons carefully. If you’re 
looking to add an extended warranty, 
service package or protection application, 
check all of the details so you understand 
what you’re getting and how much it 
will cost. Navigator offers all the special 
extras you may be looking for, including 
Guaranteed Asset Protection. GAP may 
cover the difference between your loan 
amount and the value of your vehicle after 
depreciation. GAP costs $295 at Navigator 
and can cost hundreds more elsewhere.  

Get preapproved. Having done your 
auto loan research beforehand can help 
you negotiate the best deal for the car. 
As a qualified buyer, you can focus on 
negotiating the price of the car without 
worrying about the loan details.

When you choose Navigator Credit 
Union to finance your vehicle, you’ll get 
a competitive rate with no surprises and 
great service for the life of the loan. Our 
personal Lending Team Members are 
happy to help you with your auto loan 
application. To get started, call us at  
800-344-3281, ext. 3, or 228-474-3401; 
or visit navigatorcu.org.

BENEFIT FROM 
NAVIGATOR’S 
GREAT LOAN RATES 
AND MEMBER 
SERVICE
Financing with Navigator is quick, easy 
and could save you hundreds of dollars.

Next to buying a home, buying a  
car is one of the biggest financial 
investments most people make.  
There are so many options and lots  
of decisions to make. Let us help!

We value your membership and want 
you to benefit from Navigator’s great 
loan rates and commitment to member 
service. Here are some benefits you 
receive by financing with us:
• Low competitive rates1  
• Lower monthly payments
• Easy payment options
• Flexible terms

And there are three easy ways to apply!
• By phone – Call 800-344-3281
• Online – Click navigatorcu.org
• In Person – Visit any Navigator Branch

Let Navigator get you on the road  
to savings!

1  The Annual Percentage Rate can vary based on 
creditworthiness, age of vehicle and terms of the 
loan. Rate is subject to change without notice. Credit 
restrictions apply. 
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¡En Sus Marcas, Listos, Ya!

Navegue por Internet Antes de Hacer su 
Próxima Compra de Vehículo

S i está pensando en mejorar su 
experiencia de viaje, comprar el 

auto perfecto es, probablemente, lo 
más importante. Sin embargo, no es la 
única compra que debe hacer. Según su 
presupuesto y otros factores financieros, 
es posible que también tenga que 
conseguir un préstamo para adquirir su 
automóvil. De hecho, antes de encontrar  
el vehículo, lo primero que debería hacer 
es ver las posibilidades de préstamos  
para tomar una decisión informada.

Infórmese Sobre Conceptos 
Básicos
Antes de comprar su próximo automóvil 
es importante que averigüe bien para  
que pueda concretar un buen negocio. 
Tenga presente los siguientes consejos 
cuando busque un préstamo para adquirir 
su automóvil:

Determine su presupuesto. ¿Cuenta 
con una cantidad de dinero para hacer 
un pago inicial? ¿Entregará su vehículo 
como parte de pago? ¿Sabe cuánto puede 
pagar mensualmente? Considerar todos 
estos aspectos le ayudará a crear un 
presupuesto inteligente.

Uno de los puntos más importantes 
es decidir dónde obtendrá el 
financiamiento que necesita para 
su vehículo nuevo. Como cooperativa 
de crédito, Navigator generalmente 
ofrece tasas de préstamos competitivas, 
comisiones más bajas y plazos flexibles, 
lo que puede significar pagos mensuales 
más económicos para usted. Para 
comenzar, visite Vehicle Loans (Préstamos 
para vehículos) en nuestro sitio web 
(navigatorcu.org); desde allí podrá 
enlazarse con nuestra calculadora 
de préstamos y calcular sus ahorros 
potenciales. Incluso puede solicitar su 
préstamo en línea. Si prefiere conversar 
con alguien en persona, simplemente 
acérquese a cualquiera de nuestras 
13 sucursales para contactar a un 
representante de Financial Services 
Representative. Un representante del 

equipo regular de Navigator estará feliz 
de ayudarle e incluso de calcular el monto 
que funcionará mejor en su caso.

Al calcular su presupuesto, no olvide que 
su pago del seguro de automóvil puede 
aumentar con un vehículo más nuevo. 

Conocer su calificación e historial 
crediticios es otra manera de estar 
preparado. Puede obtener copias  
gratuitas de las tres agencias de  
informes crediticios principales en  
annualcreditreport.com.

Lea completamente toda la 
documentación. Antes de firmar, lea 
toda la documentación.

Revise detenidamente las compras 
de servicios adicionales. Si, por 
ejemplo, está buscando agregar una 
garantía extendida, un paquete de servicio 
o una aplicación de protección, revise 
todos los detalles para que entienda lo 
que está comprando y lo que le costará. 
Navigator ofrece todos los extras 
especiales que tal vez esté buscando, 
incluida la cobertura de protección 
garantizada de capital, conocida como 
GAP. La cobertura GAP puede cubrir la 
diferencia entre el monto de su préstamo 
y el valor de su vehículo después de la 
depreciación. El seguro GAP tiene un 
costo de $295 en Navigator y puede 
costar cientos de dólares más en cualquier 
otro lugar.   

Obtenga la aprobación previa de 
su préstamo. Hacer las averiguaciones 
de préstamo para automóviles 
anticipadamente puede ayudarle a 
conseguir la mejor negociación posible 
para adquirir su automóvil. Como 
comprador aprobado, puede enfocarse 
en negociar el precio del automóvil sin 
preocuparse por los detalles del préstamo.

Cuando elige Navigator Credit Union 
para financiar su vehículo, obtiene una 
tasa competitiva sin sorpresas y un gran 
servicio durante el plazo del préstamo. 

Nuestro personal del equipo de  
préstamos estará feliz de ayudarle con 
su solicitud de préstamo para automóvil. 
Paracomenzar, llámenos al 800-344-3281, 
ext. 3 o al 228-474-3401; o visítenos en 
navigatorcu.org.

APROVECHE LAS 
EXCELENTES TASAS 
DE INTERÉS DE LOS 
PRÉSTAMOS Y EL 
GRAN SERVICIO A 
LOS AFILIADOS DE 
NAVIGATOR
Financiar con Navigator es rápido, fácil y 
podría ahorrarle cientos de dólares.

Después de la compra de una casa,  
comprar un automóvil es otra de las 
inversiones financieras más importantes  
que la mayoría de las personas realizan. 
Existen varias opciones y demasiadas 
decisiones que debe tomar. ¡Permítanos 
ayudarle!

Valoramos su membresía y queremos  
que se beneficie de las excelentes  
tasas de interés de los préstamos y el 
compromiso de Navigator con el servicio  
a sus afiliados. Estos son algunos beneficios 
que recibirá si financia con nosotros:
• Tasas bajas competitivas1  
• Pagos mensuales más bajos
• Opciones de pago fáciles
• Plazos flexibles

¡Y tres formas fáciles de postular!
• Por teléfono – Llame al 800-344-3281
• En línea – Haga clic en navigatorcu.org
•  En persona – Visite cualquier sucursal  

de Navigator

¡Permita que Navigator le abra el camino  
al ahorro!

1  La tasa de interés anual (APR) puede variar según su 
solvencia económica, los años del vehículo y el plazo del 
préstamo. La tasa está sujeta a cambios sin aviso previo. 
Se aplican algunas restricciones de crédito.
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Jeffrey C. Hamm, CRPC®

Vice President,
Wealth Management

Who Is Your Trusted Contact?
This vital investment account question should be answered sooner rather than later.
Provided by Jeffrey C. Hamm

Investment firms have a new client service requirement.  
They must now ask you if you want to provide the name  

and information of a trusted contact.1 

You do not have to supply this information, but it is certainly 
welcomed. The request is being made, with your best interest 
in mind, to lower the risk that someone crooked might someday 
make investment decisions on your behalf.1 

Financial scams rob U.S. seniors of more than $36 billion 
per year. As a CNBC article notes, 27 percent of these  
frauds represent abuse or exploitation committed by third  
parties; 23 percent are wrongdoings committed by family 
members or trustees.1 

The trusted contact request is a response to this reality. 
The Financial Industry Regulatory Authority (FINRA) now 
demands that investment firms “make reasonable efforts” to 
acquire the name and contact info of a “trusted person,” who they 
can get in touch with if they feel fraud or financial exploitation 
is occurring or if they suspect the investor is suffering notable 
cognitive decline.2

Investment firms may now put a hold on disbursements of cash 
or securities from accounts if they suspect the withdrawals 
or transactions amount to financial exploitation. In such 
circumstances, they are asked to get in touch with the investor, 
the trusted contact and adult protective services agencies or law 
enforcement agencies if necessary.2

Who should your trusted contact be? At first thought, the 
answer seems obvious: the person you trust the most. Yes, that 
individual is probably the best choice — but keep some factors 
in mind. 
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RECIPE

Diced apple brings a sweet crunchiness to this tangy shrimp 
salad, which is elegant enough to serve as lunch for guests 
yet portable enough to add to a container for a work lunch. 

INGREDIENTS
2 tablespoon fat-free, plain Greek yogurt
2 teaspoon canola oil
3 teaspoons lime juice
¹⁄8 teaspoon salt
¼ teaspoon ground black pepper
1 small apple, cored and finely diced
1-½ cups finely chopped celery (about 3 stalks)
½ cup chopped cilantro
¼ cup chopped scallions
1  pound large cooked, peeled shrimp, tails removed  

and chopped
1 avocado (pitted, peeled, diced)
4 large pieces Bibb lettuce (optional)

DIRECTIONS

1. In a large bowl, add yogurt, oil, lime juice, salt and pepper. 
Use a fork to whisk until combined.

2. Core the apple and finely dice it; finely chop the celery 
too. Add both apples and celery into the bowl. Chop both 
the cilantro and scallions, adding into the bowl too.

3. If tails remain on the shrimp, remove and discard each  
of them. Chop the shrimp and add to the bowl, mixing 
together to combine all the ingredients.

4. Slice the avocado in half and remove the pit. Use a knife 
to gently make a cross-hatch pattern into the avocado’s 
flesh. Use a spoon to scoop out diced avocado from the 
flesh and add to the bowl.

5. Gently mix ingredients together. Serve immediately or  
chill salad in the refrigerator for a couple hours. If desired, 
spoon salad onto Bibb lettuce cups to serve.

Tip: The acid in the lime juice and yogurt help keep both  
the apples and avocado from turning brown. 

Nutrition Facts Per Serving: Calories - 246.8, Protein - 29.3g, Fiber - 5.1g
Recipe courtesy of the American Heart Association.

Avocado and 
Shrimp Salad

Ideally, your trusted contact is financially savvy, or at least 
financially literate. You may trust your spouse, your sibling 
or one of your children more than you trust anyone else; 
how much does that person know about investing and 
financial matters?

The trusted contact should behave ethically and respect 
your privacy. This person could be given confidential 
information about your investments. Is there any chance 
that, in receipt of such information, they might behave in  
an unprincipled way?

Your family members should know who the trusted 
contact is. That way, any family member who might be 
tempted to take financial advantage of you knows another 
family member is looking out for you, which may be an 
effective deterrent to elder financial abuse. The trusted 
contact can optionally be an attorney, a financial advisor  
or a CPA.1

Your trusted contact is your ally. If you are being 
exploited financially, or seem at risk of such exploitation, 
that person will be alerted and called to action. 

An old saying states that money never builds character, it 
only reveals it. The character and morality of your trusted 
contact should not waver upon assuming this responsibility. 
If given sensitive information about your brokerage 
accounts, that person should not sense an opportunity.

Now is the perfect time to name your trusted 
contact. You want to make this decision while you are  
still of sound body and mind. Choose your contact wisely. 

Jeffrey C. Hamm may be reached at 228-474-3427.

This material was prepared by MarketingPro, Inc., and does not necessarily 
represent the views of the presenting party, nor their affiliates. This information 
has been derived from sources believed to be accurate. Please note – investing 
involves risk, and past performance is no guarantee of future results. The 
publisher is not engaged in rendering legal, accounting or other professional 
services. If assistance is needed, the reader is advised to engage the services 
of a competent professional. This information should not be construed as 
investment, tax or legal advice and may not be relied on for the purpose of 
avoiding any Federal tax penalty. This is neither a solicitation nor recommendation 
to purchase or sell any investment or insurance product or service, and should not 
be relied upon as such. All indices are unmanaged and are not illustrative of any 
particular investment.

Securities sold, advisory services offered through CUNA Brokerage Services, 
Inc. (CBSI), member FINRA/SIPC, a registered broker/dealer and investment 
advisor. CBSI is under contract with the financial institution to make securities 
available to members. Not NCUA/NCUSIF/FDIC insured, May Lose Value, 
No Financial Institution Guarantee. Not a deposit of any financial 
institution. 
  
Citations.
1 -  cnbc.com/2018/05/15/advisors-are-asking-their-clients-for-a-trusted-

contact-choose-wisely.html [5/15/18]
2 -  finra.org/newsroom/2018/new-finra-rules-take-effect-protect-seniors-

financial-exploitation [2/5/18]



Navigator Credit Union
navigatorcu.org

Main Number: 228-475-7300
Lending Service Center: 228-474-3401
Toll Free: 800-344-3281 
Harrison County, MS: 228-539-6054
Mobile/Baldwin County, AL: 251-602-6294 

To report your lost or stolen VISA® Debit Card  
call: 800-472-3272 or 973-682-2652,
24 hours a day

To report your lost or stolen VISA® Credit Card  
call cardholder service: 844-700-0990, 
7 a.m.-9 p.m., Monday – Friday; 301-945-3564 
after 9 p.m. and on weekends.  

To locate a surcharge-free ATM anywhere in  
the U.S., visit: www.culiance.com

To locate a CO-OP connected credit union to  
conduct a transaction free of charge anywhere  
in the U.S., visit: www.co-opcreditunions.org

Visit navigatorcu.org for hours  
of operation.

Alabama Locations
Alma Bryant Branch | Cottage Hill Branch |  
Daphne Branch | Hillcrest Branch | Midtown Branch | 
Schillinger Branch

Mississippi Locations
Gautier Branch
Gulfport Branch
Hurley Branch
Ingalls Branch 

Anchor Lines is produced by the Marketing Department 
of Navigator Credit Union. For questions, comments or 
suggestions for future articles, please contact Cheryl Cooper, 
Director of Marketing, at ccooper@navigatorcu.org or call 
228-474-3426.

Information Directory

Holiday Closings

Jackson Ave. Branch
Moss Point Branch
Ocean Springs Branch
Vancleave Branch

Thanksgiving – Nov. 22 & Nov. 23
Christmas – Dec. 24 & Dec. 25

Post Office Box 1647
Pascagoula, MS 
39568-1647

Find Us on Facebook
Go to www.facebook.com/NavigatorCU

Follow Us on Twitter
Go to www.twitter.com/NavigatorCU

Follow Us on Instagram
Go to www.instagram.com/NavigatorCU

for making us winners in the
 Best Bank/Credit Union, 

Best Mortgage Company &  
Best Financial/Investment 

Planning Services 
Categories! 

Membership eligibility requirements apply. 
Federally insured by NCUA.

Anchor Lines Is Going Green
Navigator Credit Union is committed to serving our Members by offering 
timely and reliable financial information through our newsletter Anchor 
Lines. However, we’re also striving to be environmentally friendly and 
good stewards of our resources. For those reasons, we’ll soon be offering 
Anchor Lines in a digital format to be emailed to Members rather than 
mailing the printed newsletter to your home. 

Beginning with the Spring 2019 issue, you can keep updated with the 
digital magazine — if we have your current email on file. Get ready to join  
us when we go green by making sure your email is up-to-date.   


